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Fotgeries, Alterations and Unauthorized Checks

Please examine this statement and any canceled checks at once. Unless you report any forgeries, alterations, unauthorized checks or
errors to us, in writing within 30 days from the mailing of this statement your account will be considered correct and checks genuine.
(See procedures below for reporting electronic transfer errors.)

Electtonic Transfer Etors or Questions
ln case of errors or questions about your electronic transfers, telephone us at the number shown on the front of this statement or write us
at the address on the front of this statement.

Do this as soon as you can if you think your statement or receipt is wrong or if you need more information about a transfer on the
statement or receipt. We must hear from you no later than 60 days after you were sent the first statement on which the error or problem
appeared.

1. Tell us your name and account number.

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe there is an error
or why you need more information.

3. Tell us the dollar amount of the suspected error.

We will investigate your inquiry and will correct any error promptly. If we take more than 10 business days, we will provisionally credit
your account for the amount in question. This will allow you to have use of the money during the investigation. If you contact us orally,
we require that you provide us your question in writing within 10 business days. If we do not receive your written description within 10

business days, we may not re-credit your account.

Ditect Deposits

If you have arranged to have direct deposits made to your account, you may call us at the telephone number shown on the front of this
statement to find out whether or not the deposit has been made


